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Facilities Services Principles Certificate - 11 credits

This qualification will provide you with a foundation understanding of workplace and facilities management, health
and safety and service delivery.

Learn the basics of workplace and facilities management

Understand how to promote and implement service delivery

Develop health and safety knowledge and its importance

Understand sustainability in the context of a Facilities Services environment

This introductory certificate is ideal for those that are new to workplace and facilities management, have a desire
to work in the profession or that want a career change.

IWFM Free IWFM Qualifications Student Support

, o Membership Gain an internationally A detailed Study and assessment plan
The Institute of Workplace & Facilities Management When you register recognised, accredited is provided to all learners to help them
(IWFM) is the professional body for Workplace & Facilities for any of our IWFM qualification to help develop achieve the level Three Qualifications.
Management (FM). Founded in 1993, to promote excellence courses you will and support your career and In addition to the Training programmes
in workplace & facilities management for the benefit of be gutomatlcally build your earning potential comprehensive course notes,

. . . registered as a recommended reading resources,

practitioners, the economy and society. Supporting and student member tutorial support and online learning,

representing over 17,000 members around the world. for 2 years. where appropriate, is provided.
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Course content The table below outlines the individual units for each qualification.
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FSP201 Introduction to Workplace & Facilities Management 3
FSP202 Customer & Stakeholder Relationships in Workplace & Facilities Management 4
FSP203 ESG & Sustainability in Workplace & Facilities Management 2
FSP204 Specification & Procurement of Workplace & Facilities Supplies & Services 4
Tuition
The training we provide is practical and workshop orientated with real world scenarios. It is designed to ensure that the BOOK N OW

student can immediately start to implement their learning in the workplace. Our virtual classes are highly interactive with
Workshops, PowerPoint presentations, polls, quizzes, puzzles and videos. They are geared towards engaging with the
learner and involving them in the learning process.
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